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English for the Hospitality Industry

Sample Topics Language Skills
Meet & Greet ® |Introductions e Different nationalities & their cultures
The Check-in ® Room bookings by email e Confirmation Letters

® Phone reservations & etiquette Days, Months and Dates

e Checkin dialogue

Services & Facilities e Bedroom Facilities ® Opening and closing times
e Bathroom Facilities ® Location of facilities & directions inside &
® Hotel Services outside
Food and Beverage e Taking Room Service orders ® Explaining the menu
® Greeting & Seating guests e Taking Restaurant Orders
e Explaining availability & non-availability of e Taking orders for drinks
services e Dealing with payment / bill / tips
Problems & Solutions e Understanding guests’ problems ® Role Plays with problem guests
e Understanding how things work e How to offer a solution
Places to Visit e Understanding requests for places to visit e Explaining and offering brochures
e Describing and recommending tourist sites
The Check-out e Understanding hotel bills in general e Methods of payment
e Specific bill items e Tipping

e Questions & Answers regarding the hotel bill Saying goodbye

TR e - (o 800 eton | Block 3, Dubai Knowledge Village, PO Box 502449, Dubai - U.A.E | T +971 4 360 2955 | F +971 4 360 4482 | contact@eton.ac

[ I L
Incorporated as a Free Zone Company with Limited Liability pursuant to the Dubai Technology oyl s ddlaio &# duold] olS piudl ygilad Lisg bag dulag alh By didnio AS s o is
and Media Free Zone Private Companies regulations 2003 issued under Law No. 1 of 2000 of ° (a5¥amsg) s B,le¥ 2000 it (1) oy pasls umger slually 2003 ety Lsglyz €310

the Emirate of Dubai (as amended)



